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Acer Office Manager (AOM) Initialization

Acer Office Manager requires users to  
perform the initialization when  
executing Acer Office Manager for the  
first time.

– Click Next if this is the first time to setup Acer
Office Manager at your environment

– If you want to move previous AOM data and  
settings from another computer

1. Check Import data

2. Point to the file location from
Browse to import the file

3. Click Next
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Acer Office Manager Initialization

Set Acer Office Manager Console

password

1. Enter the password

2. Confirm the password

3. Enter security token

4. Click Next to save changes
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Acer Office Manager Initialization

Client Discovery Settings.

– Set client IP range

– Click Next to save changes
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Acer Office Manager Initialization

Set E-mail address to send the  
notifications

1. Set the email address

2. Enter the password

3. Set SMTP server

4. Set server port number

5. Click Next to save changes
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Dashboard

The Dashboard is the place to view a  
snapshot of the entire client’s  
information.

– View the amount of managed clients and the  
online/offline computers

– New clients item which are the clients  
connected to the console, but are not being  
managed
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Client Manager

The Client Manager will manage  
the relationships between the  
client and the console.
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Client Manager
- Group the Clients

To group the clients into different  
groups for easier manageability and  
visibility

1. Press All and choose Add a group

2. Give a name to this new group

3. Click Save
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Client Manager
- Delete a Group

To delete the created group

1. Select the desired group

2. Click “- Delete group” to delete 

the group
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Client Manager
- Move a Client

To move a client to a group

1. Select the desired client

2. Click to move the client

3. Select a target group to join
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Client Manager
- Delete a Client

To delete a client

1. Select the desired client

2. Click

3. Click Remove from group
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Client Manager
- Refresh a Client Status

To refresh the client status

1. Select the desired client

2. Click to refresh the client  
status
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Client Manager
- Rename a Client

To rename the client

1. Choose Action and select Rename 
item 

2. Type the new name on the message  
box
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Client Manager
- Remote Control a Client

To remote control theclient

1. Press 

2. Select actions such like 
Restart under Remote  
control menu
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Policies

The Policy Enforcement has the  
capability to increase security of  
the client’s machine through  
management of internet explorer  
security, password complexity,  
computer power option, BIOS  
passwords, boot order sequences,  
and devices such as USB, camera,  
etc…

Management of all these functions  
helps the IT Managers or owners to  
secure their proprietary intellectual  
property.
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Policies
- Add a Policy

To add a policy

1.    To add a policy

2. Give the Policy name

3. Decide Wallpaper, Auto play and 
Homepage
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Policies
- Delete a Policy

To delete apolicy

1. Select the desired policy

2. Click to delete the policy
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Assets

User can fast look up the asset  information for all managed clients  from Asset 
based on their preference  by different categories, including  System information, 
Hardware  information, Software information  and Hotfix information.

User can select the information for  all managed clients or the searched  result 
they would like to be  generated as a file.
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Assets
- Generate the Asset Report

To generate asset report

1. Click and then can 

download report
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Assets
- Look Up System Information

To look up system information

1. Select System Information tab

2. Choose OS from OS scroll-down menu

3. The results are filtered on the window
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Assets
- Look Up Hardware Information

To look up hardware information

1. Select Hardware tab

2. Choose a component from the  
Hardware scroll-down menu
and manufacture scroll-down
menu 

3. The results are filtered on the  
window
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Assets
- Look Up Software Information

To look up software information

1. Select Software tab

2. Choose Model and software name 

3. The results are filtered on the window

4. Choose software name from Software
name scroll-down menu to narrow the
results if necessary

5. The results with software name  
condition are filtered on the window
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Assets
- Look Up Hotfix Information

To look up hotfix information

1. Select Hotfix tab

2. Choose software and Software 
name 

3. The results are filtered on the  
window
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Task Scheduler

The Task Scheduler will help the IT  
Manger or owner control the  
consistency of each employee’s PC.

Task Scheduler provides the ability  
for a timer on specific tasks such  
as power state control, policy  
deployment, asset report  
generation, and settings.
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Task Scheduler
- Add a Task

To add a task

1. Click to add a task

2. Input the Task name

3. Choose the Frequency

4. Select the Time, Date

5. Choose the Action item

6. If the action is to deploy a policy,
select an existing policy

8. Select the desired group(s) or client(s)  
to be applied

9. Save the task
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Task Scheduler
- Enable/Disable a Task

To enable/disable a task

– Check/uncheck the enable item on the  
desired task
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Task Scheduler
- Delete a Task

To delete a task

1. Select the desired task

2. Click to delete the task
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Task Scheduler
- Edit a Task (Remote Control)

To edit a task

1. Select the desired task

2. Choose the Frequency

3. Select the Time, Date

4. Choose the Action item

5. Select the desired group(s) or client(s)  
to be applied

6. Save the task
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Task Scheduler
- Edit a Task (Generate Report)

To edit a task

1. Select the desired task

2. Click

3. Choose the Frequency

4. Select the Time

5. Select the Start and End dates

6. Choose the Action item “ Generate 

report”

7. Save the task
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Settings

Settings provide the owner the  functions for configuring Acer Office  Manager, 
importing/exporting AOM  data and certificate
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Settings
- Change Password

To modify AOMpassword

1. Select 

2. Enter the new password, confirm it,
and then save the change
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Settings
- Edit Email Settings

To modify AOM email setting

1. Select 

2. Enter the new email address,  
password, SMTP server, server  
port respectively and then click  
Save
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Unable to access the initialization page after 1st launch.
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User has to manually start Apache service, if 

first time launch Acer Office Manager Console 

without redirect to the initialization page.

Start Apache service step as below

1. Click Apache icon on lower right corner 

of desktop.

2. Select Apache2.2

3. Click Start

4. Launch Acer Office Manager Console 

and redirect to the initialization page.

Login page appears at 1st launch without 

below initialization page
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Acer Office Manager (AOM) Initialization

Acer Office Manager requires users to  
perform the initialization when  
executing Acer Office Manager for the  
first time.

– Click Next if this is the first time to setup Acer
Office Manager at your environment

– If you want to move previous AOM data and  
settings from another computer

1. Check Import data

2. Point to the file location from
Browse to import the file

3. Click Next
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Acer Office Manager Initialization

AOM uses certificate to authenticate as  
Console would like to communicate with  
Agent.

– If this is the first time to setup AOM

1. Select Default certificate

2. Click Next

– If you already has a certificate

1. Select Custom certificate

2. Click Generate to create the
certificate

3. Click Next
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Acer Office Manager Initialization

Set Acer Office Manager Console

password

1. Enter the password

2. Confirm the password

3. Enter password hint

4. Click Next to save changes
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Acer Office Manager Initialization

Set E-mail address to send the  
notifications

1. Set the email address

2. Enter the password

3. Set SMTP server

4. Set server port number

5. Click Done to save changes
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Dashboard

The Dashboard is the place to view a  
snapshot of the entire client’s  
information.

– View the amount of managed clients and the  
online/offline computers

– Latest notification and logs information

– New clients item which are the clients  
connected to the console, but are not being  
managed
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Dashboard
- Add New Clients

Add new clients

1. Select the clients discovered

2. Click Add

3. Click Yes on message box to add  
the client(s).

4. The pairing request sent to the
client. Click Close to close the
message box

5. When the client accepts the pairing  
request. The console and client  
start to establish the pairing  
process

6. After the paring process is done,  
the total clients will be tallied.
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Dashboard
- Notification

Notification will inform the console  
if there are any upcoming alarms  
from the client and other changes  
that have been made.

– User can click the Detail for more  
information

• A window popped to describe  
the notification details. You can  
save the notification:

1. Select the desired clients

2. Click Save to save the changes
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Dashboard
- Notification

To generate asset report

1. Click Generate report

2. Select the items to be reported and  
then click OK

3. Browse a folder to save the report and  
then click OK

4. Click OK to close the report generated
message box

- The file format is as attached
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Dashboard
- Logs

At the logs page, user can check the  
latest 50 logs.

1. To export the information, Click
Detail

2. Click Export to save the logs

3. Choose a folder and click OK to save  
the file.

- The file is saved in an Excel file with  
information as below
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Client Manager

The Client Manager will manage  
the relationships between the  
client and the console.
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Client Manager

User can select the view type  
as Icons or Details from the  
upper right corner of client  
manager window.

– Icons view type
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Client Manager

User can select the view type as  
Icons or Details from the upper  
right corner of client manager  
window.

– Details view type
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Client Manager
- Group the Clients

To group the clients into different  
groups for easier manageability and  
visibility

1. Click to create a new group

2. Give a name to this new group

3. Select the desired clients to join  
the group

4. Click OK

5. A new group is available now on  
the window
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Client Manager
- Delete a Group

To delete the created group

1. Select the desired group

2. Click to delete the group

3. Click Yes to confirm the deletion
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Client Manager
- Rename a Group

To rename the createdgroup

1. Select the desired group

2. Click to rename the group

3. Input the new name

4. Click OK to rename the group
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Client Manager
- Move a Client

To move a client to a group

1. Select the desired client

2. Click to move the client

3. Select a target group to join

4. Click OK

5. Now the client is moved to a new  
group

19 ACER CONFIDENTIAL



Client Manager
- Move a Client

To move a client to a group, you can

also

1. Right-click on mouse at the desired  
client

2. Select the target group under the Move  
menu item
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Client Manager
- Delete a Client

To delete a client

1. Select the desired client

2. Click to delete the client

3. Click Yes on the message box to  
confirm deletion
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Client Manager
- Delete a Client

To delete a client, you can also

1. Right-click on mouse at the  
desired client

2. Select Delete item on the right-
button context menu
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Client Manager
- Refresh a Client Status

To refresh the client status

1. Select the desired client

2. Click to refresh the client  
status

3. Message box popped up to show  
the refreshing status
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Client Manager
- Refresh a Client Status

To refresh the client status, you

can also

1. Right-click on mouse at the  
desired client

2. Select Refresh item on the right-
button context menu
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Client Manager
- Rename a Client

To rename the client

1. Right-click on mouse at the desired  
client

2. Select Rename item on the right-
button context menu

3. Type the new name on the message  
box

4. Click OK

5. Click Yes to confirm the renaming

6. Message box pops to reminder you to  
restart the client for the new name
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Client Manager
- Remote Control a Client

To restart the client

1. Right-click on mouse at the  
desired client

2. Select Restart under Remote  
control menu
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Client Manager
- Check a Client Updates

To check changes on the client

1. Right-click on mouse at the client  
which icon is shown as

2. Select View details item on the right-
button context menu

3. The changes will be highlighted in red

4. Click Save changes to save the  
updates

5. Click Close to confirm the changes
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Client Manager
- Deploy Policy

To deploy a policy to a client

1. Right-click on mouse at the  
desired client

2. Select a policy under Deploy  
policy menu

28 ACER CONFIDENTIAL



Acer Office Manager Initialization  

Dashboard

Client Manager

Policies  

Assets

Task Scheduler  

Settings

29 ACER CONFIDENTIAL



Policies

The Policy Enforcement has the  
capability to increase security of  
the client’s machine through  
management of internet explorer  
security, password complexity,  
computer power option, BIOS  
passwords, boot order sequences,  
and devices such as USB, camera,  
etc…

Management of all these functions  
helps the IT Managers or owners to  
secure their proprietary intellectual  
property.
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Policies
- Add a Policy

To add a policy

1. Click to Add a policy or clickAdd
a policy on the window

2. Give the Policy name

3. Decide the settings control for  
General, Security, Power options,  
BIOS and Device accordingly

4. Save the policy

5. Choose Yes if you want to deploy this  
policy right away

6. Select the desired group or client to
deploy the policy and click OK

7. Policy being deployed to the client(s)

8. Close the message box after the  
policy was deployed
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Policies
- Delete a Policy

To delete apolicy

1. Select the desired policy

2. Click to delete the policy

3. Click Yes to confirm the deletion
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Policies
- Edit a Policy

To edit a policy

1. Select the desired policy

2. Click or Edit on the window  
to edit the policy
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Policies
- Deploy a Policy

To deploy a policy

1. Select the desired policy

2. Click on the window to deploy the  
policy
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Assets

User can fast look up the asset  
information for all managed clients  
from Asset based on their preference  
by different categories, including  
System information, Hardware  
information, Software information  
and Hotfix information.

User can select the information for  
all managed clients or the searched  
result they would like to be  
generated as a file.
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Assets
- Generate the Asset Report

To generate asset report

1. Click

2. Select the items to be reported and  
then click OK

3. Browse a folder to save the report and  
then click OK

4. Click OK to close the report generated  
message box

- Report file format is as attached
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Assets
- Look Up System Information

To look up system information

1. Select System Information tab

2. Choose models from the Model scroll-
down menu

3. Choose OS from OS scroll-down menu

4. The results are filtered on the window
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Assets
- Look Up Hardware Information

To look up hardware information

1. Select Hardware tab

2. Choose a component from the  
Hardware scroll-down menu

3. The results are filtered on the  
window
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Assets
- Look Up Software Information

To look up software information

1. Select Software tab

2. Choose software vendor from the
Publisher scroll-down menu

3. The results are filtered on the window

4. Choose software name from Software
name scroll-down menu to narrow the
results if necessary

5. The results with software name  
condition are filtered on the window
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Assets
- Look Up Hotfix Information

To look up hotfix information

1. Select Hotfix tab

2. Choose software vendor from the
Software scroll-down menu

3. The results are filtered on the  
window

4. Choose hotfix from Hotfix scroll-
down menu to narrow the results if  
necessary

5. The results with hotfix condition  
are filtered on the window
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Assets
- Export Search Results

To export the search results

1. Click Export results

2. Browse a folder to save the results
and then click OK

3. Click OK to close the report  
generated message box

4. The results is exported to the Excel  
file format as attached
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Task Scheduler

The Task Scheduler will help the IT  
Manger or owner control the  
consistency of each employee’s PC.

Task Scheduler provides the ability  
for a timer on specific tasks such  
as power state control, policy  
deployment, asset report  
generation, and settings.
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Task Scheduler
- Add a Task

To add a task

1. Click to add a task

2. Input the Task name

3. Choose the Frequency

4. Select the Time

5. Select the Start and End dates

6. Choose the Action item

7. If the action is to deploy a policy,
select an existing policy

8. Select the desired group(s) or client(s)  
to be applied

9. Save the task

10. Click Yes to enable the task
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Task Scheduler
- Enable/Disable a Task

To enable/disable a task

– Check/uncheck the enable item on the  
desired task
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Task Scheduler
- Delete a Task

To delete a task

1. Select the desired task

2. Click to delete the task
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Task Scheduler
- Edit a Task (Remote Control)

To edit a task

1. Select the desired task

2. Click

3. Choose the Frequency

4. Select the Time

5. Select the Start and End dates

6. Choose the Action item

7. Select the desired group(s) or client(s)  
to be applied

8. Save the task
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Task Scheduler
- Edit a Task (Generate Report)

To edit a task

1. Select the desired task

2. Click

3. Choose the Frequency

4. Select the Time

5. Select the Start and End dates

6. Choose the Action item

7. If the action is to generate asset  
report, browser a folder to save the  
reports

8. Save the task
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Settings

Settings provide the owner the  
functions for configuring Acer Office  
Manager, importing/exporting AOM  
data and certificate
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Settings
- Change Password

To modify AOMpassword

1. Select Administration settings tab

2. Click Change

3. Input current AOM password and then  
click OK

4. Enter the new password, confirm it,
input the password hint respectively
and then save the change
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Settings
- Edit Email Settings

To modify AOM email setting

1. Select Administration settings
tab

2. Click Edit

3. Input AOM password and click OK

4. Enter the new email address,  
password, SMTP server, server  
port respectively and then click  
Save
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Settings
- Preference Settings

To modify AOM preferencesettings

1. Select Preference settings tab

2. Change the items on the window to  
preferred settings

3. Click Save
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Settings
- Notification Settings

To modify Notification settings

1. Select Notification settings tab

2. Set the values of notifications that  
a client is used or offline up to a  
certain period

3. Click Save
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Settings
- Export Data

To export data to another computer  
that AOM is installed

1. Select Data migration tab

2. Click Export

3. Browser a folder to save the data

4. A message box popped to indicate  
data being exported

5. Click Close to close the message  
box after data is exported
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Settings
- Generate the Certificate

To create a newcertificate

1. Select Certificate tab

2. Click Generate

3. Browser a folder and input the  
file name to save the certificate

4. Close the message box after the  
certificate was generated
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Settings
- Import the Certificate

To import a certificate

1. Select Certificate tab

2. Click Import

3. Browser a folder to select the  
certificate file and then click Open  
to import the certificate

4. Close the message box after the
certificate was import
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To import a certificate

1. Select Certificate tab

2. Click Import

3. Browser a folder to select the  
certificate file and then click Open  
to import the certificate

4. Close the message box after the
certificate was import

58 ACER CONFIDENTIAL


