
Fixpack2-066 Install SOP

Synaptics ClickPad module : TM-P2991-003



MS hotfix installation on Win8.1 OS
• Please install KB3095649 to disable certified blob check in PTP driver

• Download Path : https://support.microsoft.com/en-us/kb/3095649

• The Win8.1 package as below items for x64 and x86: 

• Choose & Install correct Win8.1 package base on the Customer's platform  



Launch .bat with administrator
• Use correct package for FW reflash on x64 and x86 system. 

• Run Upgrade.bat with “Run as administrator”

• FW will reflash to PR#2032015 as below. The tool will auto check if 
current platform needs to update. 



Thanks


