Fixpack2-066 Install SOP

Synaptics ClickPad module : TM-P2991-003



MS hotfix installation on Win&.1 OS

* Please install KB3095649 to disable certified blob check in PTP driver
* Download Path : https://support.microsoft.com/en-us/kb/3095649
* The Win8.1 package as below items for x64 and x86:

* Choose & Install correct Win8.1 package base on the Customer's platform

Method 1: Windows Update

This update is provided as an Optional update on Windows Update. For more information on how to run Windows Update, see How to get an
update through Windows Update.

Method 2: Microsoft Download Center

The following files are available for download from the Microsoft Download Center:

Operating system Update

All supported x86-based versions of Windows 8.1 & Download the package now.
All supported x64-based versions of Windows 8.1 & Downl the packag

All supported x64-based versions of Windows Server 2012 R2 & Downl the packag

All supported x86-based versions of Windows 7 & Downl the packag

All supported x64-based versions of Windows 7 & Downl the packag

All supported x64-based versions of Windows Server 2008 R2 & Downl the packag

All supported [A-64-based versions of Windows Server 2008 R2 & Downl the packag

Note The update for Windows RT 8.1 can be downloaded only from Windows Update.



Launch .bat with administrator

e Use correct package for FW reflash on x64 and x86 system.
* Run Upgrade.bat with “Run as administrator”

Name

Date medified Type

| Check 11/5/2015 3:46 PM Mindows Batch File 1 KB
[@) SynReflash_PR2032015 11/27/2015%:10 AM  Application 1,359 KB
[@) synReflash_PR2080250 11/27/2015 %12 AM  Application 1,359 KB
. Temp 11/30/20151:35 AM  Text Document 1KB
%] Upgrade 11/27/20159:16 AM  Windows Batch File 2KB

Open

Edit

Print
II“, Run as administrator
Addto Start menu

'-';'J Scan

e FW Will reflash to PR#2032015 as below. The tool will auto check if
current platform needs to update.

C\Windows\System32\cmd.exe

DHOARD_HUMBER=TM-2991-3
[PACKRAT_NUMBER=1626681

Haiting for B seconds. press a ke

SynReflash_PR2032015

Reflashing... ‘

Reflashing 1003




Thanks



